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Terms of Use 

These Terms of Use outline the conditions for using our services, products, and website. By 
accessing the Website, you confirm that you have read and agree to these terms. Please read 
them carefully. 

The services provided by Shinyuan International Pty Ltd may evolve over time, and these terms 
may change accordingly. Please be aware that these Terms of Use may not address all issues 
related to using the Service. Shinyuan International reserves the right to modify these terms at 
any time. Any changes will be effective upon posting on the Website. We will make reasonable 
efforts to notify you of these changes through email or website notifications. It is your 
responsibility to regularly review and agree to the most recent terms available on the Shinyuan 
International Website. 

Owner of Website 

Shinyuan International Limited (ABN 78 639 748 306) owns this website ("Website"). The 

Website has pages with unrestricted access, that are publicly published ("Public Area"). And 

pages with restricted access, that are privately published ("Private Area"). Any reference to the 

Website applies to both areas. 

 

The Website 

The Public Area of the Website provides general information about foreign exchange 
transactions and rates. The Private Area allows you to book transactions, enter beneficiary 
account details, and manage your account profile, collectively referred to as 'the Services.' If you 
use these Services via telephone or email, these Terms of Use apply. Any Service we provide is in 
accordance with Shinyuan International's client agreement. Before accessing the Service, you 
must agree to the client agreement and these Terms of Use. In case of any inconsistency, the 
client agreement will prevail. 

Access to Private Area with Username and Password 

We may provide you or your authorized representative with a username and password for 
accessing the Private Area of our website. By using your credentials to access the Private Area, 
you automatically accept these terms and conditions. 

Shinyuan International may not always verify the identity of the person using your credentials. It 
is your responsibility to ensure the security of your username and password. Shinyuan 
International will assume that anyone using these credentials has your full authorization. We are 
not responsible for any unauthorized use of your credentials to access the Private Area or 
misuse of the Services, unless you have promptly informed Shinyuan International that your 
credentials are no longer secure, as outlined in this Agreement. 
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Legitimate Use 

You agree to use the Website for lawful purposes only and refrain from any interference, 
damage, or reverse-engineering attempts on the Website's code, data, or software. Access to 
the Private Area must adhere to the terms of your client agreement with Shinyuan 
International. 

Ownership of Information the Website 

The copyright for all Website content and associated materials belongs to Shinyuan 
International or third-party licensors. Shinyuan International grants you a limited license to 
access and view the Website's content, but you are not authorized to use the content or source 
code for any other purpose, unless expressly specified otherwise by us. All other rights are 
reserved. Unless permitted by these terms or by law, reproduction of any part of the Website in 
any form requires prior written consent from Shinyuan International. 

Use of Website Information 

The information on this Website is provided in good faith and with reasonable care, using 
sources we believe are reliable. However, Shinyuan International makes no warranties regarding 
the suitability, completeness, quality, or accuracy of the information. We assume no liability for 
you or any third party concerning the information or for any errors or omissions in the 
information. Shinyuan International disclaims any liability for the use, interpretation, or 
application of the information. 

Accuracy of Website Information 

Shinyuan International is not obligated to update Website information, as it's based on market 
conditions at the time of writing and may change without notice. The currency converter 
provides indicative rates, not live market data. For the most current exchange rates, visitors 
should contact Shinyuan International directly. 

No Financial Advice 

The information on this website is not financial product advice. It does not create a fiduciary or 
financial advisory relationship between Shinyuan International and the user. Comments or 
statements should not be considered recommendations. Before making any investment 
decision, you should conduct your own investigations, consider your financial circumstances and 
objectives, and seek professional advice. 

No Liability for Delays or Technical Problems 

Subject to applicable legislation and your client agreement, Shinyuan International is not liable 
for website delays, interruptions, or unavailability. Our online platform may experience 
technical issues beyond our control, and our services involve third-party intermediaries outside 
our control. 

Website Access 
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Shinyuan International will use reasonable efforts to provide access to the Website. Shinyuan 

International does not warrant that the use of the Service will be uninterrupted. 

 

Termination of Access to Website 

You may terminate your access to the Website Private Area by emailing us. If you suspect that 

any person has gained access to your username and password without your authorisation, you 

should contact us immediately on the telephone number on this Website. 

Errors or Mistakes 

If your funds are sent to the wrong account as the result of a mistake made by you, and we have 

acted in accordance with your instructions, we will be under no obligation either to recover the 

funds or to resend the funds to the correct beneficiary account. You will need to book a new 

transaction. 

Fee Disclosure 

Shinyuan International may receive fees for advertising on the Website and in any email 

newsletters that might be sent to you. Shinyuan International may have a financial interest in 

the outcome or success of the offers of financial products mentioned in this Website. 

Indemnity by You 

You fully indemnify and hold harmless Shinyuan International and its officers, employees and 

agents in respect of any loss, damage, cost or expense which they may sustain or incur arising 

from or related to the improper use of the Website by you or your authorised representatives. 

External Links 

The Website may contain links to websites not maintained or controlled by Shinyuan 

International ("third party site"). The Website provides these links as a convenience only. 

Shinyuan International makes no representations or warranties whatsoever about any third-

party site. A link does not imply endorsement of, sponsorship of, or affiliation with the linked 

site. Shinyuan International accepts no responsibility for the content or use of any third-party 

site. If you link to any third-party site, you leave the Website and do so entirely at your own risk. 

Security 

Shinyuan International is committed to protecting the security of your personal information. We 

take reasonable precautions to protect it from unauthorised access, modification, or disclosure. 

We store your personal information on secure servers that have SSL Certificates. All data 

transferred between you and the Service is encrypted. 
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However, the internet is not itself a secure environment. We cannot give an absolute assurance 

that your information will always be secure. Transmission of personal information over the 

internet is at your own risk. You should use the Service within a secure environment. If we 

discover a security breach, we will tell you as soon as possible. 

Jurisdiction 

The laws of New South Wales, Australia govern these terms. You submit to the jurisdiction of 

the Courts of New South Wales. 

 


